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Family InSight Inc. 
 

VOLUNTEER TRAINING COURSE OUTLINE 
Venue:   
Time:      
Days:     
                                                              
 

    WEEK DATE TIME TOPIC 

��  

 
 

10.00 -12.30 pm 
 
 

1:00 -  2:30 pm 
 

 
 
1. Introduction to Family InSight  - 
   Role of the Family Insight Volunteer 
 
2. Communication and Effective Listening 
    

��  

10.00 -12.30 pm 
 

1:00 -  2:30 pm 
  

 
3.Child Development 
 
4. Importance of Play 
 
 

��  

 
10.00 -12.30 pm 

 
1:00 -  2:30 pm 

   

5. Family Health and Well Being 
 
6. Confidentiality and Boundaries 
 

��  

 
10.00 -12.30 pm 

 
 

1:00 -  2:30 pm 
  

 
7. Mental Health and Parenting 
 
 
8. Values and Attitudes 
 

��  

 
10.00 -12.30 pm 

 
1:00 -  2:30 pm 

  

9. Cultural Awareness/ Diversity  
 
10.  The Role of DoCS and Child Protection 

��  

 
10.00 -12.30 pm 

 
1:00 -  2:30 pm 

 

 
11. Services for Families 
 
12. Engaging Fathers 
 

��  

 
10.00 -12.30 pm 

 
1:00 -  2:30 pm 

 

13. Safe Home Visiting and Looking After 
Yourself  

 
14.  GRADUATION CEREMONY 

 Morning Tea will be provided each week 

 


